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THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re patent application of Docket No. YOR92000694US 1 

S. BUCKLEY et al. 

Serial No.: 09/767,730 Group Art Unit: 2161 

Filed: January 24, 2001 Examiner: Unknown 

For: APPARATUS AND METHOD OF 

PROVIDING BUSINESS SOLUTIONS 
AND SERVICES 



Box PGPUB DRAWINGS 
Commissioner of Patents and Trademarks 
Washington, D.C. 20231 



SUBMISSION OF FORMAL DRAWINGS 

Sir: 

In response to the Notice to File Corrected Application Papers dated March 5, 2001, 
submitted herewith are four (4) sheets of formal drawings comprising of figures 1 - 4 for the 
above-identified patent application. 

Please charge any deficiencies and credit any overpayment to Applicant's deposit 
account 50-0510 (International Business Machines Corporation - Yorktown) 



Respectfully submitted, 

Andrew M. Calderon 
Reg. No.: 38,093 



McGuireWoods, LLP 
1750 Tysons Boulevard 
Suite 1800 

McLean, Virginia 22102 
(703) 712-5426 



